
BUSINESS FACTS 
PASSENGER SERVICES 2024

August 2025

The Alaska Railroad offers year-round passenger rail transportation with Adventure Class and premium GoldStar 
service. Summer service is mid-May to mid-September; Winter service is mid-September to mid-May.
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PASSENGER TRAINS/ROUTES

Special Events/Charters — The Grandview Cruise Train is a chartered 
summer service for cruise company passengers traveling from Whittier or 
Seward to Anchorage; timed with cruise ship arrivals. Other special event 
trains include: 
•	 Nordic Ski Train
•	 Holiday Train

•	 Easter Train
•	 Halloween Train 
•	 Great Alaska 

Beer Train

•	 Hoo Doo Beer Train 
•	 2024 Alaska State Fair 

Train

RIDERSHIP

       2020         2021         2022       2023       2024

Cruise/Contract  
Railcars
(297,145)

ARRC Ridership
(231,855)

2024 Passengers by Type

2024 ARRC Ridership by Route
•	 Coastal Classic - 81,504
•	 Denali Star - 74,991
•	 Grandview Cruise Train - 53,659  
•	 Glacier Discovery - 55,135
•	 Aurora Winter Train - 13,303 
•	 Hurricane Turn - 9,766
•	 Special event or Charters - 9,984

CUSTOMER SERVICE
Annually, customer comments underscore the importance of enhanced customer 
service. A cornerstone of that is the long-standing Tour Guide Program. In 1981, 
the Alaska Railroad entered into agreements with local school districts to adopt a 

vocational curriculum to prepare high school students for jobs and careers 
in the travel industry. At the end of the school year, the Alaska Railroad 
hires the cream of-the-crop to serve onboard summer passenger trains as 
interactive guides.

Hurricane Turn — Flagstop service to remote roadless 
areas: between Anchorage-Hurricane monthly (first 
Thursday) in winter; and between Talkeetna-Hurricane 
Thursday-Monday during summer.  

Denali Star — Daily summer service between 
Anchorage, Talkeetna, Denali and Fairbanks 

Aurora Winter — Winter weekend and some midweek 
service between Anchorage and Fairbanks. 

Glacier Discovery — Daily summer service 
between Anchorage, Whittier and Chugach 
Forest whistle stops at Spencer Glacier and 
Grandview. 

Coastal Classic — Daily summer service 
between Anchorage, Girdwood and Seward. 

For passenger reservations and information please contact us at: 800.544.0552 or 
907.265.2494 or TDD: 907.265.2620
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