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5. Are there any target dates, or period restrictions, around a go-live date? 
 
See Page 10, Scheduling Limitations. 
 

6. Can UPK be used for the creation of the requested training material, as UPK is defined 
as owned and not currently used? 

No. 
 

7. Are any of the current integrated solutions (RF-Smart, Everest Software ESI, All Out 
Security or Vertex) also planning to be upgraded during this project? 

ARRC expects the successful bidder to identify required upgrades and assist with 
upgrades if needed. ARRC has been handling upgrades of these products in the past 
and does not anticipate needing assistance. 

 
8. Can a potential proposer perform data extraction prior to the close of the RFP? 

No. Interested parties are welcome to submit specific data requests to ARRC for 
review and possible response. All responses to questions are published for all 
potential bidders to use. 

 
 
 
Please acknowledge receipt of this and all addendums in your firm’s Service Bid Form (Form 
395-0132). All other dates, terms and conditions remain unchanged. 
 
Please direct all responses and/or questions concerning this solicitation to Timothy Bates, 
Alaska Railroad Corporation, Contracts, 327 Ship Creek Avenue, Second Floor, 
Anchorage, AK 99501, telephone number 907-265-2355, fax number 907-265-2439 or at 
email address BatesT@akrr.com .  
 
Sincerely, 
 

Timothy Bates 
Timothy Bates 
Contract Administrator 
Alaska Railroad Corporation 


